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How the survey was carried out
Following a discussion with the surgery Patient Participation Group, the GPAQ survey questionnaire was selected to use

It was identified that 80 questionnaires (20 per 1000 patients) would be required to ascertain a good selection of patients’ views. 
Questionnaires were given out to patients attending the surgery, either to see a clinician, collect a prescription or just attended for a general enquiry.
A survey box was put in the reception area for patients to post the completed questionnaires in order to ensure anonymity.   The box was emptied twice weekly by the Practice Manager.

A total of 140 questionnaires were handed out to patients.  After 4 weeks the surgery had received 104 completed questionnaires. The first 100 were used to collate the results of the survey.  Therefore the practice response rate was 74.3%.   
Results of the questionnaire


	Q1. How helpful do you find the receptionists at your GP Practice
	Number of responses

	Very helpful
	88

	Fairly helpful
	12

	Not very helpful
	0

	Not helpful at all
	0

	Don't know
	0





	Q3. How easy is it to speak to a doctor on the phone at your GP Practice
	Number of responses

	Very easy
	42

	Fairly easy
	26

	Not very easy
	3

	Not easy at all
	1

	Don't know
	7

	Havn't tried
	21






	Q2. How easy is it to get through to someone at your GP Practice on the phone
	Number of responses

	Very easy
	66

	Fairly easy
	31

	Not veryeasy
	1

	Not easy at all
	1

	Don't know
	1
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	Q4. If you need to see a GP urgently, can you normally get seen on the same day
	Number of responses

	Yes
	76

	No
	6

	Don't know
	18
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	Q5. How important is it to you  to be able to book appointments ahead of time in your practice
	Number of responses

	Important
	88

	Not important
	12





	Q6. How easy is it to book ahead in your practice
	Number of responses

	Very easy
	62

	Fairly easy
	24

	Not very easy
	3

	Not easy at all
	0

	Don't know
	9






	Q8.Which of the following methods would you prefer to use to book appointments
	Number of responses

	In person
	40

	By phone
	80

	Online
	10

	Doesn't apply
	0



30 patient choose in person & by phone



	Q10. How do you rate this
	Number of responses

	Excellent
	57

	Very good
	32

	Good
	7

	Fair
	1

	Poor
	0

	Very poor
	0

	Does not apply
	3






	Q12. How do you rate this
	Number of responses

	Excellent
	64

	Very good
	24

	Good
	5

	Fair
	2

	Poor
	0

	Very poor
	0

	Does not apply
	5






	Q7. How do you normally book your appointment at the practice
	Number of responses

	In person
	38

	By phone
	86

	Online
	4

	Doesn't apply
	0



28 people choose in person & by phone



	Q9. How quickley do you get to see a particular doctor
	Number of responses

	Same-day or next day
	65

	2 - 4 days
	29

	5 or more days
	0

	I don't usually need to be seen quickly
	1

	Don't know / never  tried
	5






	Q11. How quickly do you get to see ANY doctor
	Number of responses

	Same-day or next day
	79

	2 - 4 days
	13

	5 or more days
	1

	I don't usually need to be seen quickly
	1

	Don't know / never  tried
	6










	Q13. How long did you wait for you last consultation to start
	Number of responses

	Less than 5 minutes
	33

	5 - 10 minutes
	43

	11 - 20 minutes
	22

	21 - 30 minutes
	1

	More than 30 minutes
	1






	Q14. How do you rate this
	Number of responses

	Excellent
	51

	Very good
	23

	Good
	18

	Fair
	5

	Poor
	2

	Very poor
	1

	Does not apply
	0






	Q16. Which of the following opening hours would make it easier for you to see / speak to somebody
	Number of responses

	Before 8am
	0

	0
	2

	After 6.30pm
	3

	Saturday
	5

	Sunday
	1

	None of these
	0




	Q18. How ofteen do you see  / speak to the GP of you prefer
	Number of responses

	Always or almost always
	32

	A lot of the time
	14

	Some of the time
	1

	Never or amost never
	0

	Not tried at this practice
	0




	Q15. Is your GP practice currently open at times that are convenient to you
	Number of responses

	Yes

Go to Q17
	94

	No
	2

	Don't know
	4






	Q17. Is there a particular GP you prefer to see or speak to
	Number of responses

	Yes

Go to Q19
	47

	No
	53

	Don't know
	0




How good was the last GP you saw at the following?
	Q19. Given you enough time
	Number of responses

	Very good
	66

	Good
	30

	Fair
	4

	Poor
	0

	Very poor
	0

	Does not apply
	0


	Q21.Explaining tests and treatments
	Number of responses

	Very good
	60

	Good
	30

	Fair
	7

	Poor
	0

	Very poor
	0

	Does not apply
	3


	Q23. Treating you with care and concern
	Number of responses

	Very good
	66

	Good
	28

	Fair
	5

	Poor
	0

	Very poor
	0

	Does not apply
	1


	Q20. Listening to you
	Number of responses

	Very good
	71

	Good
	20

	Fair
	8

	Poor
	1

	Very poor
	0

	Does not apply
	0


	Q22. Involving you in decisions about your care
	Number of responses

	Very good
	58

	Good
	30

	Fair
	7

	Poor
	1

	Very poor
	0

	Does not apply
	4


	Q24. Did you have confidence and trust in the GP you saw or spoke to
	Number of responses

	Yes, definitely
	75

	Yes, to some extent
	21

	No, not at all
	4

	Don’t know / can’t say
	0


How good was the last Nurse / HCA you saw at the following?
	Q25. Given you enough time
	Number of responses

	Very good
	72

	Good
	21

	Fair
	3

	Poor
	0

	Very poor
	0

	Does not apply
	4


	Q27.Explaining tests and treatments
	Number of responses

	Very good
	80

	Good
	19

	Fair
	1

	Poor
	0

	Very poor
	0

	Does not apply
	0


	Q29. Treating you with care and concern
	Number of responses

	Very good
	74

	Good
	22

	Fair
	1

	Poor
	1

	Very poor
	0

	Does not apply
	2


	Q26. Listening to you
	Number of responses

	Very good
	71

	Good
	21

	Fair
	3

	Poor
	0

	Very poor
	0

	Does not apply
	4


	Q28. Involving you in decisions about your care
	Number of responses

	Very good
	71

	Good
	21

	Fair
	2

	Poor
	0

	Very poor
	0

	Does not apply
	6


	Q30. Did you have confidence and trust in the Nurse / HCA you saw or spoke to
	Number of responses

	Yes, definitely
	82

	Yes, to some extent
	16

	No, not at all
	0

	Don’t know / can’t say
	2


About the care from your doctor / nurse or HCA

	Q31. Understanding your health problems
	Number of responses

	Very well
	90

	Unsure
	8

	Not very well
	1

	Does not apply
	1


	Q33. Keeping your self healthy
	Number of responses

	Very well
	83

	Unsure
	11

	Not very well
	2

	Does not apply
	4


	Q35. Would you recommend your GP surgery to someone who has just moved to your area
	Number of responses

	Yes, definitily
	83

	Yes, probably
	15

	No, probably not
	0

	No, definitly not
	0

	Don’t know
	2


	Q32.Cope with your health problems
	Number of responses

	Very well
	88

	Unsure
	8

	Not very well
	1

	Does not apply
	3


	Q34. Overall how would you describe your experience of your GP Surgery
	Number of responses

	Excellent
	71

	Very good
	22

	Good
	6

	Fair
	1

	Poor
	0

	Very poor
	0


Comments

Very satisfied

During my time with the surgery I have found the service excellent, the patience and kindness the Receptionist show is excellent, the Doctors have time for you and listen.

I tell everyone at work how easy it is to book an appointment and to be seen - a lot of other local doctors are told to ring at 8am and if they ring much later all the appointments have gone and they are told to ring again the next day.  So I think you’re excellent.

Appointments are always available,  staff are very friendly and helpful,  waiting times are very short and prescriptions are always ready and waiting when ordered.

Can not praise all the staff (Doctors, Nurses, Receptionists) etc for all the kindness and consideration shown to me at all times.

Very good service

Can not get any female staff out for a dinner date

Excellent treatment and good practice from all aspects of care.  I would be happy to promote this practice.

I love you all up here! I think you're all brill, what is there left for me to say? Have a nice day.

No quarms whatsoever.  Great.

Receptionists are very good and easy to speak to.  Overall an excellent practice, Doctors and Nurses and Receptionists.

Always able to get advice from reception.  Any queries are always dealt with, i.e repeat prescriptions for son.  Always ring back or contact when needed.

Very good, friendly, easy to get appointments and good experience overall.
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